UK Standing Committee for Quality Assessment

Minutes of the meeting held on Wednesday 22 November 2023
at 14:00 via Teams

Attendees

Professor Nic Beech (Chair, University of Salford)

Professor Clare Peddie (Deputy Chair, University of St Andrews)
Professor Mary Bishop

Dr Alex Bols (GuildHE)

Dr Ailsa Crum (QAA)

Alastair Delaney (QAA)

Ben Elger (OIAHE)

Dr Nick Holland (Office for Students)

Karen Gray (SFC)

Ondrej Kucerak (Cardiff Metropolitan University Students’ Union)
Dr Cliona O’Neill (HEFCW)

Alex Proudfoot (Independent HE)

David Rooney (Department for the Economy, NI)

John Rushforth (CUC)

Dr Arti Saraswat (Association of Colleges)

Dr Charlotte Snelling (Universities UK)

Dr Amanda Wilcox (AHUA)

Apologies and absences
Rebecca Morrison (Northeastern University London)
Jon Renyard (Arts University Bournemouth)
Professor Amanda Chetwynd (Lancaster University)
Sam Maesschalck (Lancaster University Students’ Association)
Chloe Field (NUS)
Brian Green (University of Strathclyde)
Claire Morgan (Cardiff University)

Secretariat
Beth Cooper (Universities UK)

Item 1: Welcome from the Chair / Welcome new members / Apologies received

1. The chair opened the meeting.
2. Apologies were noted. The chair welcomed the new SFC representative,
Karen Gray.

Item 2: Approval of the minutes of previous meeting

3. The committee approved the minutes of the June 2023 meeting
(UKSCMin/24).

Item 3: Updates from funders/regulators on cross-nation matters



10.

11.

12.

13.

14.

15.

DfE-NI noted that they have successfully contracted QAA and commissioned
work to develop a new quality review method, and held their first consultation.
A half-day session was held with a high level of engagement.

DfE-NI will be working with the other nations to join up on this work, as well as
carrying out other stakeholder engagement.

HEFCW noted that much of their work is related to the move to CTER. This
includes work about what quality looks like, including sharing practice across
nations and work on sharing practice between FE and HE.

HEFCW will shortly be publishing a report on PGR, which will be discussed
during the meeting. They are also undertaking a piece of work on what HE
looks like post-COVID.

HEFCW and the chair agreed that HEFCW would bring the executive
summary of this work to a future meeting.

Several members of the committee noted that there is a high level of interest
in a tertiary model beyond Wales, and that other nations are looking to Wales
as a learning opportunity.

GuildHE suggested that the committee may want to do some work on quality
challenges in relation to developing a tertiary sector. HEFCW agreed to do a
thought piece on what they have found the challenges to be on this to share
with the committee.

SFC are progressing with the development of the tertiary quality assurance
and enhancement framework for Scotland, with intention of implementation in
2024-25. QAA are working on the review methodology, and there are
challenges in developing a review method that suits both colleges and
universities. SFC is continuing to work with the other agencies on aspects of
the work around student learning experience model and student partnership
model.

Scottish government are currently considering the recommendations from the
Withers Review. They are expecting an announcement from the minister in
the next few weeks. It is not yet clear how this will impact on the tertiary
framework, but they know it is aligned with the minister’s desire for a cohesive
and aligned landscape.

OfS stated that they have been commissioning quality and standards
registration assessments for B7 and B8, and are in contact with providers in
who are in the pipeline for those assessments. OfS has been pleased with the
level of interest from academics to work with OfS as assessors.

OfS has published six reports on quality, which will be a key part of their
quality strategy moving forward. They will be identifying key themes and
publishing thematic reports as they approach the end of the process.

OfS has also published the selection criteria for the second cycle of B3
assessments.

Actions:

HEFCW to bring their report on HE post-COVID to a future committee
meeting.

HEFCW to write a thought piece on quality challenges in relation to
developing a tertiary sector, with possible UKSCQA discussion/work to follow.



Item 4: Update from student representatives

16
17

18

. No new updates from student representatives.

. The chair noted the importance of ensuring student voice on the committee is
strong and enabled after the refresh of the committee’s terms of reference.

. The chair also noted that the committee has published a blog on international
student experience.

Item 5: HEFCW PGR report

19

20.

21.

22.
23.

24.

25.

26.

27.

28.

. The report will be published in early December. HEFCW noted that some of
the recommendations are UK-focused, and it would be helpful for them to
understand the appetite for a UK-wide conversation on some of these issues.
The report found that PGR students are less likely to make complaints than
other students. OIA noted that this mirrors trends they have observed, and
noted that these complaints are often complex in nature.

Other feedback included that this is a useful piece of work which sets out
what has been observed anecdotally. It reflects the variability of PGR student
experience. Committee members suggested that a deeper dive on the role of
employers and professional bodies would be useful.

UUK agreed to share this work with colleagues working on research.

The deputy chair noted the importance of bearing in mind students on one or
two year research programmes. The deputy chair also highlighted links with
guestions around the value of the PhD and ensuring that PhDs are well
supported programmes.

GuildHE noted that some of the points highlighted in HEFCW'’s report were
also identified in NUS research. GuildHE suggested creating network
opportunities in Wales across different institutions, and offered to be involved
in any work going forward.

CUC noted that in the next iteration of REF research environment is going to
be given more credence, and raised whether this work could be fed into that
review.

The chair noted that work on international comparisons (eg how structured
the learning and enquiry is) might be helpful. The chair also noted the
connection between student experience and quality of outcomes, and
inclusion, belonging and ability to voice when things are going wrong.

The chair noted that the committee should support the publication of the
paper, and that it raises areas of discussion for the committee to come back
to.

UUK noted the connection to undergraduate outcomes where PGR students
are teaching eg having time to teach and mark, receiving training on teaching.

Action:

The committee agreed to pull together a small subgroup of volunteers to
follow up on this work to bring back to the committee in the summer.

Item 6: Future purpose and role of the UKSCQA

29

30

. The chair introduced the item. The UKSCQA is reconstituting itself with a
refreshed terms of reference.

. The committee felt that the paper was a reasonable representation of the
discussion at the committee’s away day in autumn, and agreed they were
comfortable with establishing a subgroup to draft the new terms of reference.



31.

32.

It was agreed that the committee would hold an additional meeting in January
to agree the new terms of reference.

The importance of establishing a new name for the committee was discussed,
as the current name is not well understood or known.

Action:

A paper will be circulated to the committee in advance of the January meeting
setting out the refreshed terms of reference.

Item 7: Update on sector review of UK Quality Code led by QAA

33.

34.

35.

36.

37.

38.

39.
40.

41.

For this item the committee was joined by Dr Ailsa Crum from QAA,
discussing the consultation document for the UK Quality Code.

The committee confirmed that they feel the document is appropriate for going
out to consultation with.

Committee feedback included that they liked the look and feel and felt the
principles were at the right level, with a clarity and succinctness that was
appreciated. The importance of the document for many institutions was noted,
and therefore the importance of taking the time to ensure it is right.

QAA noted that they have undertaken extensive engagement to develop the
principles, and the proposals set out in the document build on this feedback.
They noted that a final unresolved area is the interest and focus on a tertiary
approach. Tertiary has different definitions in each nation which may be
difficult to build in. The deputy chair agreed that embedding a tertiary
approach into the code would be challenging, and the chair suggested that a
two-phase model with tertiary following could be a solution.

Members of the committee noted that they would prefer for the advice and
guidance to be public domain if possible. QAA will be reviewing the advice
and guidance, which will take three years. A reference group will be
established for each theme.

CUC suggested that the principles could be a structure for UKSCQA'’s work
programme.

OfS noted that the timing of this work is very helpful from their perspective.
The chair thanked QAA for the work that has gone into this work, including
the work of Ruth Burchall and Andy Smith. The chair noted the committee’s
support for the document, the process and timings, as well as support for the
separation of the principles and the advice and guidance.

QAA noted that they will return to the committee with consultation analysis,
which is due late February.

Item 8: AOB and next meeting

42.

The next meeting will take place on 16™ February via Teams.



